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As part of MetLife's continued commitment towards enhancing your online experience, we are excited to 
announce the launch of our redesigned MyBenefits homepage! This is one of several steps we are taking to 
provide you with a more seamless product servicing experience.

Our goal is to increase satisfaction and 
productivity by delivering an easy-to-use 
homepage experience.

Let’s walk through some enhancements:
Navigation has been expanded to include 
detailed explanations of what you’ll find as 
you navigate throughout the site.
• Benefits and Coverage will direct you 

to a simple dashboard where you can 
view essential benefits, coverage 
information, product details, and more.

• The Claim Center now allows you to 
digitally file, view or submit claims as 
needed.

• Documents & Forms provides an all-in-
one repository for you to access product-
related documentation and download or 
complete forms.

General website links are now called 
Shortcuts, designed to help you complete 
specific tasks in a faster and more efficient 
manner uniquely customized to your
products.

We added an Additional Benefits for You 
section, where you’ll gain a better 
understanding of your eligibility for certain 
products and services.
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